In2ition improves their email

communication with A&J Computers Inc.
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in2ition
at a glance

The challenge
Email delivery was unreliable

The solution

Basic Email Hosting allows for
dependable email delivery.

Location: Forest Lake, MN

Established: 2006

Background

In2ition is a primary market research company located in the Twin Cities area
of Minnesota, the heart of the medical device industry. In2ition has over 15
years of project management and market research experience, including
project definition, research design, fieldwork management, data analysis and
presentation. They help clients translate the vision of what they need into the
right market research by offering a unique balance of research and consulting
service solutions.

Challenge

In2ition is comprised of a small team of people who thrive on information
flow. Beth Larson, co-owner of the company, noticed that emails were not
making it into her inbox. Her email provider could not remedy the situation.

Solution

A trusted associate referred Beth to A& Computers Inc. A quick conversation
with A&J Computers and the positive recommendation sealed the deal for
in2ition. The conversion was handled quickly to minimize downtime and all
email is flowing.

"A&J Computers Inc. has been great. I'm very
busy and don’t have time to deal with
technical issues, so any questions I have
get resolved quickly.”

— Beth Larson, co-owner

Results

By switching to A&J Computers Inc., in2ition was able to:
Effectively Send and Receive Messages without Interruption
Utilize Spam and Virus Filtering

Support All Common Email Protocols

Use Full-Featured Web Mail Abuse Detection and Prevention
Synchronize Group Contacts, Calendars and Tasks with Outlook
Support RSS Feeds

About A&J Computers Inc.

A&J Computers Inc. was founded in 1989 to provide businesses, home users and home
offices with a combination of IT services usually only found by having agreements with
a number of different providers. By providing a single point of contact for all of an
organization's IT needs, we help companies save time and money. Each of our senior
staff has more than 20 years of experience each in IT-related fields and maintains
certifications from numerous technology companies. Our clients are diverse and span
Industries such as manufacturing, real estate, technology, financial services, legal,
personal care, retail, non-profit organizations and recruiting. We build and manage the
technology infrastructure necessary to advance client business strategies and vision.




